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· DEVIANCE – Actions that challenge what is considered to be normal behaviour

(A deviant act…is one that breaks the norms of society)

· CRIME – Deviant behaviour which is also against the law
(A criminal act…is one that breaks the laws of society)

· SOCIAL CONTROL – The process which encourages people to conform to the expectations of society
Types of Social Control
· Informal – Based on the approval or disapproval of people around us e.g. family, friends, and peer group. If, they disapprove of our behaviour or ridicule it we usually change it to meet their expectations.
· Formal – Based on the rules that we are given to follow e.g. in schools, by police or the law. They are enforced through ‘sanctions’ or punishments, such as detentions, fines or imprisonment.
CRIMIMAL STATISTICS

Generally these are very unreliable! Only small proportions of crimes are reported to the police. WHY?

Reporting of crime to the police; People often fail to report crime because;

· They think the police won’t be able to do anything about it
· They fear revenge if they report it
· They regard it as a private matter (e.g. theft or assault by family or friends)
· They feel humiliated or embarrassed by the police or the Court (e.g. rape and sexual assault)

· Many crimes are ‘victimless’ e.g. drug use, prostitution, consenting under-age sex – unlikely to be reported as appears to be no victim.

Recording of crime by the police may vary from time to time and place to place: -

· The police use their discretion (choice) when deciding whether an act should be defined as a crime and whether it should be recorded. (a) Sometimes the police choose not to get involved e.g. a dispute between husband and wife and (b) sometimes the offence is considered too trivial and a caution given.

· The law changes over time (e.g. Age of consent)

· Police in certain areas ‘target’ certain crimes (e.g. prostitution) resulting in more arrests for that crime.

The Iceberg of Crime

Reported Crime                                                   Recorded Crime

(crimes reported                                                  (Crimes that the police          The bits we can see

to the police)                                                        officially record)

                            Unreported Crime                                                          The bits we can only guess

                           The Dark Figures
White Collar and Business Crime

Members of the middle class normally commit these types of crime. Some of them are very common (such as petty theft & fiddling expenses) but are rarely discovered or dealt with by the police or the Courts.
Other crimes such as computer crime or tax fraud can be very damaging to other people (People lose more money through fraud than all other crimes put together). Although these are dealt with severely they are rarely discovered.

For these reasons sociologists claim that middle class people are just as likely to break the law as working class people. It is the way they do it that tends to differ.
Explanations for Crime

· Personality Types
According to Eysenck, a famous psychologist, there are 2 personality types that are the result of socialisation in childhood and natural instincts.

The Introvert      Quiet and reserved          keeps feelings under control        less likely to commit crime

The Extrovert     Fun-loving & outgoing        can be aggressive and            more likely to commit crim
                                                                        loses temper quickly

· Anomie
The mass media (e.g. advertising) encourages everybody to want material possessions (nice car, big house, handsome husband/wife). Some people who cannot achieve these through normal means turn to crime (e.g. theft) as a way of obtaining them. Others may give up and turn to drugs.

· Status Frustration
      Working class males are more likely to be in bottom sets at school and can feel people look down on  

      them. In order to get their own back on society they express their frustration via delinquent behaviours.

· Labelling
Having committed a crime, people (particularly if young, male, working class black) are likely to be labelled negatively. This can prevent them getting jobs giving no choice but to return to crime (Becker)

· Poor Socialisation
This is where parents do not (or are unable to) bring up their children to uphold the values of society.
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Approaches to Research
· POSITIVISTS – Use the same sort of research methods as natural scientists (physics, biologists). These include surveys, official statistics and experiments. They want to find out facts about society.
· INTERACTIONISTS – Believe that the methods of the natural sciences cannot be used to understand social life. They prefer to join the people they are studying to discover how they think. This method is called OBSERVATIONAL STUDY. They want to develop understanding.
Types of Surveys

· Opinion Polls – Often used to predict the results of elections
· Cross Sectional Surveys – Describe people’s opinion at the exact time of the survey
· Longitudinal Surveys – Surveys groups of people over number of years
· Pilot Surveys – The trial run of the survey before the main survey is done
Target Population – The people to whom the study is aimed (e.g. smokers, single mothers)
Choosing a Sample: This is very important!
SAMPLE  The group to be questioned that represent the target population.

SAMPLING FRAME  A source from which a sample can be drawn.

TYPES OF SAMPLING

· RANDOM   Each person in the sample has an equal chance of being picked.

· QUOTA   The interviewer interviews an exact number of particular groups of people in direct proportion of their existence of the population as a whole.

[image: image3.wmf]QUESTIONNAIRES  - usually posted or handed out

Advantages

· Useful for reaching widely spread groups
· Cheap: only need the cost of an envelope and postage stamp
· People are more willing to answer embarrassing questions which they would not answer if face to face
Disadvantages

· Sometimes people don’t bother to send the questionnaires back, so response rate is low

· Difficult to go into depth because all the questions need to be clear and simple

· You can never be sure that the person you wanted to fill in the form actually did so
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INTERVIEWS

· Can be tightly organised like a questionnaire – Structured Interview
· Like an informal conversation – Unstructured Interview
Advantages

· Useful for examining complex issues
· Interviewer can compare their observations with respondent’s answers to see if they are telling the truth
· Response rate is higher for interviews
Disadvantages

· The interviewer may influence the replies of the respondents in some way

· Hiring trained interviewers is costly
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Covert Observation – The researcher pretends to be a member of the group

Overt Observation – The researcher tells the group exactly what he is doing

Used by sociologists who say that the methods of the natural sciences cannot be used to understand people.

1. Participant Observation – The sociologist becomes a member of the group. He/she even engages in criminal activities, e.g. James Patrick in ‘A Glasgow Gang Observed’. The advantage is that they are able to see things in the same way as the group although they may become biased in favour of the group or prejudice against them.
2. Non-Participant – the sociologist follows the group around, simply observing what they do, e.g. Howard Parker in his study of petty criminals ‘Views From the Boys’. There is far less risk of becoming too involved in the group, but the presence of the researcher may change the behaviuor of the group
Secondary Sources

Information and Statistics, which have not been gathered by the reporter: -

· Government Statistics – Crime, Births, Deaths, Marriages etc.

· Historical Documents – Diaries, Church / Court Documents, Descriptions on important events 

· Newspapers and Television Stories
· Factually-based Novels
· Auto-biographies
REMEMBER!!!

Secondary sources are often UNRELIABLE – e.g. see notes on CRIME STATISTICS – They do not reflect the actual number of crimes committed, only the number reported to the police.

· Secondary Sources can be used to generate hypotheses that can be tested by primary methods.
· Content analysis can be used to analyse the content of books and magazines (e.g. count the representations of gender stereotypes in books)
RELIABLITY….     

……A piece of research is reliable if it produces the same results when done by another researcher at a different time.

VALIDITY…. 

….A piece of research is valid if it tells the truth.

REPRESENTATIVENESS….

…..A piece of research is representative if accurate generalisations can be made.

VALUE-FREE….

…..A piece of research is as value-free as possible when the researcher tries to be objective as possible when doing the research. (Puts aside his/her views about the world).
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