Health and Social care Unit 1
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Promoting anti-discriminatory practice





Acknowledging individual’s personal beliefs and identity








Supporting individuals through alternative approaches





Promoting individuals rights to dignity, independence, choice of health and safety





Maintaining the confidentiality of information
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These are documents that outline the agreed way of dealing with specific situations. 





Codes of Practice have two main aims.





To set a standard for good practice in care settings.


To ensure that everyone is treated equally. (Equality of opportunity.)








  � EMBED MS_ClipArt_Gallery.5  ���     Codes of Practice will contain a long list of policies.


  � EMBED MS_ClipArt_Gallery.5  ���     Each policy tells a care worker how to deal with a particular situation.


  � EMBED MS_ClipArt_Gallery.5  ���     EG. Primary schools will have policies on how to deal with bullying; poor  


           behaviour; physical abuse and so on.





Care can be provided by one of four different sectors – these are shown below.





Statutory Sector





Eg. NHS /  Local Education Authorities.





These are provided by the government. Wages are paid by the government.





Private Sector








Eg. Nursing homes / Childminders / private schools





People pay for these services. Wages are paid  by these ‘customers’.





Voluntary Sector





Eg. NSPCC / Help the Aged








These rely on donations given by people. Voluntary work is usually unpaid.





Informal Sector





Eg. Friends / family








Wages are not paid although the government may make extra benefits available for ‘carers’.





DIFFERENT TYPES OF WORKERS IN THE CARE INDUSTRY


Formal Workers (get paid for their role) Eg. Doctor, Nurse, Receptionist, Porter 


Informal Workers (do not get paid) Eg. Volunteer visitor





Direct Workers (Provides care to the person) Eg. Nurse, occupational therapist


Indirect Workers (Help places run smoothly) Eg. Porters, Receptionists
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